Rainout Policy
Day Passes and Session Passes
If a game is incomplete under WBSC rules on the date of purchase, then one of the
following rain check rules will apply:


If less than 5 innings of a game (4 1/2 if the home team is ahead) are played, your
paid ticket serves as a rain check coupon and will be valid for the re-scheduled
game. This ticket exchange must occur before the re-scheduled game is made up.



If more than 4 ½ innings of any game are played in that session and a game is
postponed or becomes official, rain check policies do not apply.



Complimentary tickets may not be exchanged or refunded under any
circumstances and are invalid for use at the rescheduled game.

Tournament Passes
If a game is incomplete under WBSC rules and the purchaser of the game ticket is a
tournament pass, then one of the following rain check rules will apply:


Purchasers of tournament passes are deemed fulfilled if 60% of tournament games
have been completed.



Should 60% of tournament games not be completed, but the final Championship
game has been played, then it is deemed that the obligation has been fulfilled
and rain check policies do not apply.



Should 60% of tournament games not be completed and the final
Championships cannot be played, then only the original purchasers of the
tournament pass are eligible for refunds under the policy. The refund will be
prorated based on the number of completed days.



Refunds will be paid by completing and submitting the following Rainout
Redemption Form by August 1, 2016.

Feb 28, 2016

Rainout Redemption Form
To receive a Rainout refund, please mail or email this form along with your tickets to:
Surrey 2016
Suite #457 800-15355 24 Avenue
Surrey, BC, Canada V4A 2H9
Email: info@surrey2016.com

Deadline to submit this form is August 1, 2016.
CONTACT INFORMATION
Name________________________________
Mailing Address______________________________
City_________________________________ State/Province_______
Zip/Postal Code__________
Phone Number________________________
Email Address_________________________

Feb 28, 2016

